i This message was approved by Nancy Fein, Vice-President, Lexus Customer Services.
This e-mail is an update to the communication sent to you on September 26, 2007.
In late September, 2007, Lexus mailed a preliminary owner notification regarding the Safety Recall (Special Service

Campaign) on certain optional Lexus ES 350 All Weather Floor Mats (floor mats constructed from heavy duty
|l rubber). The preliminary notification advised owners that Lexus was designing a replacement Lexus ES 350 All
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il Weather Floor Mat and that another notice would be mailed to them once the new mat was available.

it In late November, 2007, Lexus will begin sending a Safety Recall notification to inform owners the newly designed
i replacement All Weather Floor Mat for the driver's seating position is now available. The recall campaign involves
i approximately 30, 500 optional Lexus ES 350 All Weather Floor Mats designed specifically for the driver's seating
il position in certain 2007 and early 2008 model year vehicles.

Area Notification Timing
il The following Area and Dealer Letters will be sent by Overnight Mail on November 16, 2007, to the attention of the
il CSOM.

il Dealer and Owner Notification Timing

i A dealer package (with the dealer letter and floor mat sales reports) will be sent by UPS Next Day Delivery to the

il attention of the service manager on November 19, 2007.

i Lexus will inform owners of the involved vehicles with a Safety Recall notification letter sent via first class mail in late
it November, 2007.

i Kathy Wachs
i Vendor Relations Administrator, Sr.
il Lexus Service and Parts Operations
il Phone: 310-468-4968

|l Fax: 310-381-4293
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